
 

           
 

Communication and Leadership Skills  

 
 
As healthcare settings become ever more complex, effective communication and leadership skills 
increasingly underpin the success of NHS professionals, and allow for the improved experience of 
patients, their carers and other service users. We have provided a list of relevant articles from MA 
Healthcare journals dealing with this area, thereby providing your staff with research, information 
and tips that will further support their work and their care of their patients.  
 
British Journal of Healthcare Assistants 
 

 Writing up research for publication 
Published Online:28 Oct 2023 
https://doi.org/10.12968/bjha.2023.17.10.380 

 
 Coping with investigations and statement-writing 

Published Online:28 Oct 2023 
https://doi.org/10.12968/bjha.2023.17.10.376 

 
 The trainee nursing associates' experience of academic learning: the first 6 months 

Published Online:28 Oct 2023 
https://doi.org/10.12968/bjha.2023.17.10.362 

 
 How to be an authentic leader, 1. Understanding authentic leadership 

Published Online:28 Oct 2023 
https://doi.org/10.12968/bjha.2023.17.10.385 

 
 How to be an authentic leader, 2. Understanding ethical leadership 

Published Online:13 Jan 2024 
https://doi.org/10.12968/bjha.2024.18.1.026 

 
British Journal of Healthcare Management 
 

 Transforming leaders to agents of change: evaluating a healthcare leadership training 
programme 
Published Online:4 Dec 2023 
https://doi.org/10.12968/bjhc.2022.0090 

 
 The modified democratic management model: an ideal leadership model for healthcare? 

Published Online:6 Nov 2023 
https://doi.org/10.12968/bjhc.2023.0035 
 

 



 

British Journal of Midwifery 
 

 A Nurse Prepared for the World 
Published Online:2 Nov 2023 
https://doi.org/10.12968/bjom.2023.31.11.606 

 
 Building strong foundations in leadership and management for midwifery students 

Published Online:21 Dec 2023 
https://doi.org/10.12968/bjom.2024.32.1.38 

 
British Journal of Nursing 
 

 Back to patient safety basics: improving communication with patients 
Published Online:9 Jan 2024 
https://doi.org/10.12968/bjon.2024.33.1.40 

 
 Clinical helpline: communicating and improving inpatient experience and safety using digital 

health records 
Published Online:13 Oct 2023 
https://doi.org/10.12968/bjon.2023.32.18.890 

 
International Journal for Advancing Practice 
 

 Taking the lead: the leadership pillar in action 
Published Online:25 Oct 2023 
https://doi.org/10.12968/ijap.2023.1.3.129 
 

International Journal of Palliative Nursing 
 

 The effect of implementing the COMFORT communication model on communication skills of 
nursing students 
Published Online:27 Sep 2023 
https://doi.org/10.12968/ijpn.2023.29.9.412 

 
 Compassion in healthcare leadership and the reality of balancing it with effective and 

efficient service delivery at a time of crisis 
Published Online:27 Sep 2023 
https://doi.org/10.12968/ijpn.2023.29.9.455 

 
Journal of Paramedic Practice 
 

 Mitigation of risk, effective communication and scene management of major incidents 
Published Online:19 Dec 2023 
https://doi.org/10.12968/jpar.2023.15.10.CPD1 

 
 Carrying out research, critical appraisal, ethics and stakeholder involvement 

Published Online:8 Nov 2023 
https://doi.org/10.12968/jpar.2023.15.11.456 

 
 
 



 

Journal of Prescribing Practice 
 

 The importance of communication as a prescriber 
Published Online:9 Dec 2023 
https://doi.org/10.12968/jprp.2023.5.12.496 


